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Hello

A thoughtful, passionate design leader and
practitioner with over 25 years of experience
delivering successful digital products and projects
with in-house teams, agencies and clients — on TV,
Mobile apps and Web.

| provide creative leadership, strategy and hands-on
design, through trust, empathy and human-centred
thinking — always striving to create remarkable

customer experiences rooted in the story of the brand.
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+ Oxfam, Cancer Research, Childline, Audi, Unilever, Diageo...



Experience

and Threezero Skype, Razorfish, LBI Plan:London, Media Distillery, OurScreen

1997 | 2006 2016 - 2020 2024
Partner ' Design Lead ' Creative Director ' Principal Designer

- (contracts) - and Head of Design - (contracts)
PEEL Design " Sky, BBC, YouView, - Sky ' BBC, Everyone TV (Freely), Nespresso,



Featured projects
and products
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For you

As the BBC pivots to a digital-first approach to
services, the need to balance breadth, depth and
more than a dash of relevancy is paramount.

For you is a feet first approach to personalisation for
the BBC audience on web and mobile.

ROLE: SENIOR USER EXPERIENCE DESIGNER // CONTRACT
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FOr you:
North Star

Concept designs were created to provide a north
star to the For you experience.

Based on continuous research, understanding of
audience needs and OKRs within the business, they
showcased enough balance between achievable
goals for the coming year and exciting future
oersonalisation not yet implemented at the BBC.
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Rachel Reeves admits
'mistakes' amid plagiarism
claims

Politics

More disadvantaged students
2 go for top uni courses
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[Live] Something new to watch?

Covid booster: Who can
get another jab this
autumn?

Covid vaccine rules are changing, but those

most at risk will be offered another jab this
autumn.

Health
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BBC Analysis editor Ros Atkins explains
how the crisis in the NHS connects to long-
term issues within social care. Produced by:
Mary Fuller and Ellyn Duncan.
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yA ‘Patients paying price’ for
"" strikes - NHS chief executive

Health

Tai chi may slow Parkinson's
symptoms, study finds

Health

You are following Health
Are you still interested?

G Yes &£ No

7 Trending this evening

Gossip Girl shaping o

Heavy rain and flooding
likely, Met Office warns

The weather warning affects northwest and
south Wales from Tuesday morning to
Wednesday afternoon.

Wales
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Radio 1 Breakfast
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FFOr you:
Mobile app

Good evening Ollie

Find something new for you

For you launched on web as a content experiment.
The experience lives within your account space on
bbc.co.uk. The unique challenge here was to
Integrate the pan-BBC For you experience within
the BBC Sounds mobile app — a single service,
mission driven experience.

Discover more from your BBC

Continue Listening

INn addition to the content discovery aspect of the

ooag Newscast
integration, | worked with the BBC's central brand UlrainecastisIRussialonthe
team to evolve their Total Colour inventory and NEAST verge of a coup? @

create an identity through visual signposting anad
mMotion design.

46 mins left

On Air: Radio 6 Music
Mary Anne Hobbs: With The HouseQuake Playlist
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Radio 1
Radio 1 Breakfast

Stations & Schedules >

Good morning Ollie

Get the latest for you

Discover more from your BBC

R

Continue Listening

Newscast

Ukrainecast: Is Russia on the
verge of a coup?

G 46 mins left

On Air: Radio 6 Music
Mary Anne Hobbs: With The HouseQuake Playlist

SEGIN
Radio 1 Breakfast

| Stations & Schedules > |

Good afternoon Ollie

New and trending for you

Discover more from your BBC

Continue Listening

\lll/ Newscast
Ukrainecast: Is Russia on the

NEWSCAST verge of a coup?
e -\X.\
46 mins left

On Air: Radio 6 Music
Mary Anne Hobbs: With The HouseQuake Playlist
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Radio 1 Breakfast

Stations & Schedules >

Good evening Ollie
Find something new for you

Discover more from your BBC

R|

Continue Listening

Newscast

Ukrainecast: Is Russia on the
verge of a coup?

— 46 mins left

On Air: Radio 6 Music
Mary Anne Hobbs: With The HouseQuake Playlist
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Project Icon

A great voice is not enough - you need to
be the whole package.

B Sport

Recommended watching

Louis Theroux Interviews

Series 1 Episode 2

DARK MODE

R

friendship, witl

B Sport

Series 1
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Project Icon

A great voice is not enough - you need to
be the whole package.

B Sport

Recommended watching

Louis Theroux Interviews

Series 1 Episode 2

friendship, witl

B Sport

Series 1

L~
-

BlBJC O

Good morning

Trending TV, Radio and podcasts

Project Icon

A great voice is not enough - you need to

be the whole package. friendship, witl

I Attribution M Attribution

Recommended watching

Louis Theroux Interviews

Series 1 Episode 2 Series 1

LIGHT MODE
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Good morning

Ollie

_
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Trending TV, Radio and podcasts

Project Icon

A great voice is not enough - you need to
be the whole package.

B Attribution

Recommended watching

Louis Theroux Interviews

Series 1 Episode 2

Rain Dog:

A wild, swagge
friendship, witl

d8 Attribution

Series 1
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Freely

Everyone TV runs the nation’s free TV platforms —
Freeview and Freesat — and leads the evolution of
free TV in the UK.

Freely seamlessly links broadcast and streaming
services over |IP for the first time on a free TV

experience.

ROLE: PRINCIPAL PRODUCT DESIGNER // CONTRACT
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Home screen
THIS IS GOING TO

Painfully funny, heartbreakingly honest - welcome to the

° ' ' ird Id of an NHS lab d. Ben Whishaw stars in
B|eﬂd|ﬂg ||Ve brOadcaSt and on \Xg;rm\:,(:;'s ;vs.nridicuIjuso:jcgll\g?croast(;r diar;/of\a’avdocrtolr's life.
demand over [P

Watch Now

 Main navigation positioned to

' leoFreel TV Guid My Show Search
enable easier access to content v uide y Shows earc

On Now
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JON'NOW z / W/ NEWS oﬁ NOW ON NOW ‘ ON NOW
The One Show Rick Stein’s Se... ITV Evening Ne... Channel 4 News Spring Gardeni... Superstore

Eastenders Rebuilding Notr... Emmerdale New: Luxury Fo... Nick Knowle’'s ... Superstore
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Earlier Today

TV Guide

SERIES 22: 4. WILTSHIRE SERIES 19: EPISODE 1
Escape to the Country Eggheads

e Broadcast-first TV Guide with
seamless journeys to live restart
and on-demand content

lfeoFreely

TV Guide

7:00PM 7:30PM
v

The One Show Eastenders

Rick Stein’s Secret France

ITV Evening News Emmerdale

Channel 4 News

Spring Gardening with Carol Klein

SERIES 15, EPISODE 35
Dickinson's Real Deal Countdown

My Shows Search
8:00PM

Masterchef
Rebuilding Notre-Dame

Homes for Ukraine
New: Luxury Food for Less

Nick Knowles' Big House Clear Out
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feoFreely My Shows Search

TV Guide

ons-
1 one

e Broadcast-first TV Guide with
seamless journeys to live restart
and on-demand content The One Show

22/08/2022 B

. " - ‘ Eastenders
Traditional guide expands to a — W — e
rich image or live preview

Rob Beckett and Romesh Ranganathan tell about a + My Shows Stacey fears the wo
new series of Rob and Romesh Vs. West End theatre Is shocked when Lil
legend Bonnie Langford joins Alex and Ronan. *** Episodes

Rick Stein’'s Secret France

ITV Fvenina News Frmmmerdale
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Mini Guide

« Continuing the principle of
seamless connecting live and on
demand content

 Live restart, pause and rewind of
live TV just like an streaming on
demand episode

l"l . e ’H‘ 4‘\’ u ON NOW - , ON NEXT
{ " .

cS’r‘%’é ORestart + The One Show "’J‘x “Je8 ; Eastenders
27/05/2022 Ll 27/05/2022

S ADJS

—
More Episodes
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Watch list

« FEasy access from the home
screen to shows you have added
and are mid-binge

« Onward journeys to complete
series and episodes

My Watch List

- ye a9 . Be” ™ .

CONTINUE WATCHING RECENTLY ADDED NEXT EPISODE
Gogglebox The Ipcress File Peaky Blinders

STARTING IN 7 MINUTES
Charles: Our New King

Watch Channel 4
All Episodes

v In My Shows

Charles: Our New King >
SERIES 1: EPISODE 1

This episode explores how an often-absent mother and tough-loving father
would shape Charles and how the sensitive boy became a visionary and
charitable man.

60 MINS 0O
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experience
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Top Picks for Kieran
N 2 ‘_é} ‘ ‘
/. } \‘\:\

Easy switches e@o

KIERAN GLOW U

BRITAIN' S NEXT MAKE-UP STAE®

« Seamless profile switches within

oersonalised rails of content ,
TV Shows Movies

« (Choose picks for Kieran while
showing Holly’'s watchlist

Holly’'s Watchlist

{ihs: "
’<-IA
- ".\; -

Charles: Our New King GCogglebox The Ipcress File Peaky Blinders
CONTINUE, S1 E] NEW EPISODE, S18, E NEXT EPISODE, S1 E2 CONTINUE, S4 E3
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Sky Q:
Concept to launch

Sky — always the challenger, never the incumbent.
The relentless strive for better is inherent in
everything they do.

Sky Q introduced a next generation TV experience
that made accessing the TV you love easier, faster
and make all your content seamlessly available
anywhere you want it to be.

ROLE: DESIGN LEAD — CREATIVE DIRECTOR // CONTRACT — FULL-TIME
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What is Sky Q?

« Sky’'s next-generation TV experience

 Fluid viewing (multiscreen)

<

_— N 7 '%{.Live_ Die. Repeat: When an extratéfrdstrial en

. 0 . , - 5 pinvace Earth, military officer TOMGIUBE cots sty d

| t : <> Fanin W, : ' =) - SE gets stuckend
° eCO rd l n g S O n t h e | [ Ove p b o ‘g S B s tiMe-loop that sees him doing battiewith them again

Catch Up TV
R and again to try and end the War S
) .' \ VIS 5

¢ A B
1h 53m [HD| |15 — My Q

-

* Highest quality video L — : ‘ _ - B

| SkyBoxSets

hkv'MOsts |

» Personalised recommendations B 2 v " CHl e e

skyMOVIES =~ 48 sley IVARIS!

Yonderland Home Game of Thrones
onae

* Voice search A

28 . 2302 & Rt B

A W
il | $1

Monday, 7.11pm

sky

SKY Q LAUNCH Ul (2016)



S0, why create a new platform?

Sky+ launc
Now In ove

................

10 m

ned 1IN 2007

I1llon households

SKy

Pause and rewind live TV
Series |Ink
HD, 3D

SKy




Changing the face of television

1998

Sky launches its satellite television Sky unveils Sky Sports, the first Sky unveits the first nationwide
senvica via the Astra satellte with dedicated sports channe! and the digital TV service with over 140
four free-to-air channels, indluding home of innovations such asthe channels.
Sky News, Europe’s first 24-hour onscreen clock and score line for
news channel live footbal

Sky introduces Europe’s first
1 9 9 O 1 9 9 7 dedicated sports news service.

Sky Movies becomes the first
subscription service to let viewers movies through Sky Box Office.
watch movies soon after their

cinema release.

Sky introduces pay-per-view

|SKk¥|SPORTS]

NEWS

Sky Sports broadcasts the world’s
first interactive footbali match -
Arsenal vs. Manchester United

2000

sky/

Sky introduces a dedicated
channel for the arts before
becoming Sky Arts in 2007,

athomeo

2001

Sky+ puts customers in control
of how and when they watch TV,

TV service

Sky launches Sky by Broadband,
available to movie and sports
customers, which lets customers
downlcad movies and sports ckps

Sky Mabile TV becomes the UKs

first commercizlly available mobile 2 O O 7

Sky introduces Sky+HD - the first Sky ntroduces the Sky+ app that

201

Sky ntroduces Sky Go - Europe’s

nationwide high definition sarvice lets customers record shows whiie leading mobile TV service, letting

inthe UKand Ireland

Sky launches new broadband

service, Sky Broadband 2 01 O

&=

'

Sky unveils a new internet

[ sky ]3]

they are out and about

Sky Anytime

all customers watch up to 70
channeis live and on demand on
mobile devices.

¥ ATLANTIC "9
-y

w7
b

Sky launche= Sky Atlantic - home
delivered video on demand service. of H80 alongside other exclusive
content from the US and the UK.

Sky launches Sky Talk to
customers. N30 for the first time.

Sky lets customers watch content

2000

sky/

Sky introduces a dedicated
channel for the arts before
becoming Sky Arts in 2007.

2001

Sky+ puts customers in control
of how and when they watch TV.

Sky launches Sky by Broadband,
available to movie and sports
customers, which lets customers
download movies and sports clips
at home.

Sky introduces Sky+HD - the first
nationwide high definition service
in the UK and Ireland.

Sky launches new broadband
service, Sky Broadband.

Sky Mobile TV becomes the UK's
first commercially available mobile
TV service.

Sky introduces the Sky+ app that
lets customers record shows while
they are out and about.

2010

Sky Anytime-

Sky unveils a new internet-
delivered video on demand service.

Sky Go
=
No extra cost for Sky TV customers

Sky introduces Sky Go - Europe'’s
leading mobile TV service, letting
all customers watch up to 70
channels live and on demand on
mobile devices.

y ATLANTIC ™S
Larhs

£

.7

Sky launches Sky Atlantic - home
of HBO alongside other exclusive
content from the US and the UK.

“We were the innovators,

we want that back”

Sky launches its satellite television
service via the Astra satellite with
four free-to-air channels, including
Sky News, Europe’s first 24-hour
news channel.

1990

Sky Movies becomes the first
subscription service to let viewers
watch movies soon after their
cinemarelease.

Sky unveils Sky Sports, the first
dedicated sports channel and the
home of innovations such as the
onscreen clock and score line for
live football.

1997

s

Yty

>
‘;AI'

1=
A0

Sky introduces pay-per-view
movies through Sky Box Office.

Cuicle IO

__1 TV GUIDE LISTINGS
ENTERTAINMENT |
MOVIES 3
SPORTS |
NEWS & DOCUMENTARIE
CHILDREN
MUSIC & SPECIALIST

Sky unveils the first nationwide
digital TV service with over 140
channels.

Sky introduces Europe's first
dedicated sports news service.

SPORTS

NEWS

2000

sky/

Sky introduces a dedicated
channel for the arts before
becoming Sky Arts in 2007.

2001

Sky+ puts customers in control

of how and when they watch TV.

Sky launches Sky by Broadband,
available to movie and sports
customers, which lets customers
download movies and sports clips
at home.

Sky Mobile TV becomes the UK's
first commercially available mobile
TV service.




sky

What were the
main challenges?

« Out of date Ul/UX

« Rich mobile and tablet experiences
« Software limitations

« Hardware performance

 Boxes don’t talk to each other

« Content tied to device

« Fragmented product and brand experience



sky

TwWO approaches

Sky Q@

Best of both worlds

AP centric

Device like — channels as apps

Broadcast centric

Appliance like — turn on and play

Sky Q has broadcast at its core, but « Many products, many experiences
expanded existing mental models of TV to
deliver a personalised, seamless

experience across all devices.

» One product, one experience
* Entertains me * Activates me
* Lean back * Lean forward
» Curated

TV schedule

« Managed by me
My schedule



sky

Experience principles

Simple Fast Scalable

Don’t get in the way Performance over ‘bling’ Adapts to new content and

. | | functionality
De-clutter the screen 5 More time consuming, less

navigating | Translate user experience across all
| olatforms

Spatial ~ Delightful - Rich
Seamless flow Fun to use Visually diverse, still distinctly Sky
TV always on Touch-like interactions Allow programme and partner

; brands to shine
Move and scale ; Encourage users to play



Hardware and software

There was an opportunity to design an
Integrated on-screen experience alongside
hardware from the outset.
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Remote, meet Ul

INnfra-red remote controls
with button input

— Line of sight
— Press to move (binary)
— Traditional Uls

SKy

SKY+ REMOTE CONTROL

Bluetooth remote control
with touch input

— Point anywhere
— Gesture input (analogue)
— How does technology affect Ul ?

SKY Q REMOTE CONTROL

SKy
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Remote, meet Ul

Creating a connection between the physical
iInput of the remote control and the virtual
behaviour on screen.
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Get closer to the brand

Sky+ Ul was not aligned with the Sky’s identity.

There was an opportunity to fully embrace the Sky
brand in the Sky Q UI.

« Sky logo material is glass
* Traditionally Sky has no colour

e “Contentis our colour”

SKY



Boardwalk Empire
Tonight 8pm

ATLANTIC
Sky il

Moonboy

Up Next
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Recordings

CatchUp TV
Sky Box Sets
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Sports
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Agatha Raisin
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Monday, 7.11pm
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A roguishadventurer and a feisty museum expert team
up-in a globalhunt for losttreasure. Original
action-adventure with Michael Landes and Ophelia

Sky RE “ Lovibend. (51, ep 1)
Hooten and the Lady

-

Continue watching
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Agatha Raisin The Blacklist Star Wars - Episode VII: The
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“Comedy movies with Steve Carell”

Monday, 7.11pm




“Comedy movies with Steve Carell”

2 'V ,' | . \66:
INEMA
- ‘r-_r:-“ A

Despicable Me

Monday, 711pm
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lconography

Continuing the theme of getting closer to the
brand, | created a custom Ul icon set that aligned
with the aesthetics of the Sky font — matching key
curves and construction of the letterforms.

The final icon set was used on the Sky Q Ul and the
remote controls. Post-launch, the icon style was
used to create a new set of global icons that were
used across all Sky departments.
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Sky Q:
Post launch

With Sky Q in-market, priorities changed. We
worked on three areas of focus.

* Bring out-of-scope features back to the product;
 Launch Sky Q in Germany and ltaly;

 Create a process of continuous improvement,

blending customer research, data points and
business priorities.

ROLE: CREATIVE DIRECTOR — HEAD OF DESIGN // FULL-TIME
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Sky Q in Europe

TV Guide e | = Guida TV
- | ‘ \ X Ul > ; g

Empfehlungen 11t (P Gl o v 4 My Q

Meine Inhalte b ¢ : , B W Registrazioni
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‘;, 7 2 6 / i
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Sky Box Sets Warcraft Box Sets Warcraft

o & ../ : Serien o - ./ Cinema

E Weitersehen e e .

, _ Iniziati
Filme Sport e calcio

Sky Store - | Sky Primafila
18+ 2\ { | <« Doc e lifestyle

Sport -/ ‘-" EMC|NEMA éky SPOF Bambini CINEMA Vi ATLANT'C Sky SPOI
j - ‘ . e M B

. 3 Siz IST FEIE \ “ul
Do. 17 M&r 2017 1911 The Lady in the Van Der Ful3b Domenica 30l 2359 Ghostbusters Fortitude World Cu

2018 — SKY Q@ GERMANY 2018 — SKY Q ITALY
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Home screen evolution

TV Guide

For You

< TR
{ |

‘», i Recordings
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-\)& 3 '\// ( Catch Up TV
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Mo\ Wig g0 -
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§ 7

EM cinema d
Recordings Blade Runner 2049 Billions

X Sky Box Sets eoteniand the Lad? e

N7

s

Sky Cinema T/2 e

y

Continue watching
Sky Store

Sports CatchUp TV

Your Recent Recordings
Cils On Demand

Misic Sky Cinema

i BN a % | , TRy = =Y A
Agatha Raisin Star Wars

Sky Store
Monday, 7.11pm

- ) | \
B atlantic j ER cinema f*

\| O\A Nal= al aYay”

2016 — SKY Q LAUNCH HOME SCREEN. 2019 — SKY Q HOME SCREEN
Two panels exposed for mini TV, brand and full menu. Combined the two panels to give a greater priority to content visible on
the home screen.
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Home screen evolution

B cinema

Solo a Star Wars StOW
* %% %% 2h 10m [12][HD B
Alden Ehrenreich steps into the

Millenium Falcon hot seat as thg
legendary intergalactic smuggiesg

23 D9. 42 15

h eh[nd the scefles - ' \ 0 . — ifficot A eeb T

,K} (X , 5 PP HE- of Your Watch Resumes

i ™ v ' ‘ On 15th April, the greatest battle lie.ahead in the final season of
EX) cinemall | g — ’ J ' ' George RR Martin’s fantasy epic. What will you do for the Throne?
Solo: A Star Wars Story '

Record season More info

Today's Top Picks

Critically Acclaimed Drama

- ~
cinema
a=

-

2020 — SKY Q HOME SCREEN CONCEPTS
Menu collapsed after customer moves to content. More space for

oromotion of key priorities while still displaying more relevant content to
the customer.
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From voice search to commands

“Skip back 5 minutes”

Monday, 7.11pm

2017 — VOICE SEARCH 2018 — VOICE COMMANDS
When voice search launched it was a created as a full-screen Ul element For voice commands we created a Ul element that could be displayed
that only performed content searches. on top of any part of the TV experience, and used it for commands and

content searches.
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Loved by kids, trusted by parents

Safe and fun viewing!

Turn Kids Safe Mode on to only allow access to content suitable for ages
12 and under. Turn Kids Safe Mode off to return to your usual viewing.

; ; Your PIN is required to turn this mode on and off.
Favourite Friends

Featured

Featured Safe Mode Kids Safe Mode

—

Safe Mode Under 5s

Under 5s 5s and Over

5s and Over Channels

For The Little Ones

Channels Recordings

On Now

Recordings

On Now N > /

2019 — KIDS SAFE MODE
We introduced a feature in the Kids section that parents (and kids)

loved. Kids got a more exciting area to see all their favourite shows and
movies, while parents were able to lock Sky Q to the Kids area only,
creating a safe haven for the little ones.
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Sky Go

There were 20 Sky apps in the app store. 5 of them
focus on viewing and planning your TV. Customers
were confused which app to use.

How might we create a single app that will be
simpler for our customers and ultimately for us?

ROLE: CREATIVE DIRECTOR // FULL-TIME
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5x TV and video apps
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1 x consolidated experience

sky

Sky Go
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Mobile first

We take the set-top box as a guide, but will
deviate from this in order to improve usability
on Mobile and tablets.

Personal

The deeper the user interacts, the more
rewarding and meaningful the experience
becomes.

Product principles

Connectivity

The connection with a Set-top box will always
be invisible and effortless.

Ecosystem

Wherever possible and sensible for customers,
we should cross promote and link to our other
rich app experiences.

Navigation

We will make all of the most common user
journeys on both the Go and Q apps easier for
customers.

Purposeful change

If we can’t see why we're making something
better, and there is a good reason for the
status quo, we keep it.
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Live: Manchester United vs Chélsea

3.00pm -4.00pm

Manchester United take on Chelsea at Old Trafford in the Premier League.
Chelsea won 1-0 in the reverse fixture earlier in the season.
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New Premieres
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Run the
Country Ultra

Run the Country Ultra was a series of 21 ultra
marathons over 26 days, across all of England’s
county borders — all in aid of raising money for the
mental health charity, CALM.

The mada-man hero looking to complete these insane
runs asked me to create an identity that he could
use to help promote them. This led to the design
and delivery of everything from the logo, website,
merchandise, social media assets and medals for
participants on any of his runs.

ROLE: INDEPENDENT DESIGNER // FREELANCE
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WORKS

APE Works

Ape is a sustainability and innovation studio that
believes in the power of enterprise to do good. In
addition, they run workshops and one-to-one
coaching on personal development — helping
teams and individuals find and amplify their voice,
purpose and ideas.

Ape’s founder, Mark Shayler, approached me to
create an identity that represented the workshops
and coaching, while remaining part of Ape.

ROLE: INDEPENDENT DESIGNER // FREELANCE
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TYPEFACE

PHOTOGRAPHY

Photography should have, above
all else, a tone that reflects the
subject matter in some way.
Always uplifting, combined with
an attitude of nurture, self-belief

and authenticity.

STYLE GUIDE

URLOP

Introducing Urlop, a type family
with thirteen styles. Urlop is
best used in a combination of
these styles, weaving in and out
of each other in a seamless
comfortable fit — a sum of its
parts, creating an infinitely
better whole.

The APE Works logotype uses
just one of a myriad of URLOP’s
possibilities making the typeface
suitable for headline type across
the series of workshops,
coaching and courses — each one
different from the next but with
the same familiar thread

running through it.

PN
5

WORKSHOPS WOR
WORKSHOPS WORK
WORKSHOPS WORKSHOPS

WORKSHOPS
WORKSHOPS

WORKSHOPS WORKSHOPS
WORKSHOPS WORKSHOPS
WORKSHOPS WORKSHOPS

SHO

S
HOPS

COLOUR PALETTE

These elegant, spirallling curvesr
help to convey energy and flow,
creating a softer edge to the type

and strong colour palette.

Each one is unique and is designed
to complement the photography.

APE WORKS utilises the APE
brand colour palette. The
logotype itself combining the
strong, complementary orange,

pink and salt.

Headline type for APE WORKS
should apply appropriate APE
palette colours for the design,

layout and phototgrapy used.

LOGOTYPE COLOURS

ORANGE
FF9F29

PINK
FF3B89

SALT
E7DECE

OTHER PALETTE COLOURS

CHARCOAL
312B33

PURPLE
8746DB

BLUE
45BDDD

GREEN
71DF44

YELLOW
FFFF2F
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GEL: evolution

As part of their One Service Strategy, | was hired to
help evolve the BBC’s Global Experience Language
and provide a coherent user experience across 10
products, on Desktop, Mobile, Tablet and TV.

Core elements of each product were consolidated
iNto a common screen framework that could flex
across the four devices. Underpinning the brief were
three GEL themes — aliveness, brand/signature
experience & responsive design.

Deliverables included live data prototypes, tested
with users, and 3 short films to bring them to life and
demonstrate tangible benefits.

ROLE: LEAD PRODUCT DESIGNER // CONTRACT
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Mars rover Curiosity takes one last snapshot Related on TV

54'm ago in Science & Environment
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YouView

YouView is a joint venture between some of the
UK’s biggest names in TV and broadband — BBC,
ITV, Channel 4, Five, BT, Talk Talk and Arquiva.

joined the team as the Visual Design Lead when |
started in-house at the BBC as ‘Project Canvas'. It
soon proved to be a huge undertaking, blending the
non-subscription Freeview TV with On Demand and
Catch Up viewing habits made popular by BBC
iIPlayer a few years earlier.

ROLE: LEAD Ul DESIGNER // CONTRACT
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3 T10.1 iPhone hub B)X)

File Edit View Go Bookmarks Tools Help

O 2 @ v | v 4/'\ http: ffraww, 02, co.uk
Back Home
Weicome
O Sign in or Register
2 Explore +  Shop ~

0O2’s UK web presence had mushroomed to over
10,000 pages and over a hundred microsites. Our
brief was to redesign 02.co.uk to establish a new
era for O2 online.

& iPhone3G

The iPhone you've
been waiting for.

o _ Pay MQntth | _ Pay & Go . =
We created a new digital visual language to capture celocted Poy Monthly tarfls, e
the strength of the brand and unify various content e WohET
and interaction types. We streamlined the e e | (e
. . . ) selected Business tariffs. corporate tariffs. Using an original iPhone Insurance
navigation to reduce complexity and provide better

signposting and designed a framework to make it
easler for content teams to evolve the site and a
comprehensive set of guidelines to aid rollout across
Europe.

We're better, connected

A “felefonica company © 2008 Telefénica 02 UK Limited. Terms & Conditions

ROLE: LEAD DESIGNER // CONTRACT
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